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YAOBIETBOPEHHLIX YCIOBUAMHU M Ka4CCTBOM HpBI{OCTaBJIFICMOﬁ

00pa3oBaTeILHOMN YCIYTH



1. Ob0mmue momomxenusn

1.1 Hacrosmiee Ilonoskenue paspaborano B coorsercTBHHM ¢ DeepaibHBIM 3aKOHOM OT
29.12.2012 r. Ne 273-03 «OG obpazosannu B Poccmiickoit ®ejepanuu», [OCT ISO
9001-2011 1. 8.2.1 «Y IOBIETBOPEHHOCTS TIOTPEOUTEICID.

1.2 Hacrosuee Ilonoskenue ycTaHaBIABACT LIOPANOK H PEryIHpYyCT LUPOLENYyPY AHKETHPO-
BaHuA 1OTpeOMTENCH 00pa3oBaTEIBHBIX yCIyr (00yyarommxces, pojuTteneii (3aKOHHBIX
IIpE/ICTABUTENCH ).

1.3 Hacrosmee Ilonoskenue, a Takke BCE H3MEHCHHS U JIONOTHEHHS IPUHAMAOTCS 1learo-
[HYECKUM COBCTOM M BCTYIAIOT B CHITY C MOMEHTA IIOIHMCAHHS IIPHKA3a TUPEKTOPA.

1.4 Ankerupopanne poureneil (3aKOHHBIX IIPEJICTABUTENEN) IIPOBOLUT aJIMUHHUCTpAI
YUPEHICHUs] B paMKaX HHCIEKIIMOHHOIO KOHTPOJIS C IEILI0 IEMarOoruuecKkoro aHaIu3a
PE3yNLTATOB TPY/Ia 11€JIar0roB M COCTOAHMS yueOHO-BOCIIHTATEIILHOTO TIPOIECca; OIpe-
AeNeHNs NOKa3aTe/led, XapakTepu3ylomux o0beM W (MIH) KauecTBO MYyHHIHIIAIBHOH
YCIYTH, CTENCHb YOBJICTBOPEHHOCTH POUTEINICH (3aKOHHBIX [IPEACTABUTENIECH).

1.5 AnketupoBanue IpOBOJMTCS HA OCHOBaHUH [10J10%keHUs 06 AHKETHPOBAHHUH.

1.6 AnkeTupoBaHNe IPOBOIUTCS HA PErYIIAPHON OCHOBE, 2 pas3a B rof B GIIAHKOBOM BHJIE.

1.7 AnketrpoBanye HOCHT aHOHMMHBIH Xapakrep. B ciydyasx, KOrjJja 110 YCIOBHSIM aHKETH-
poBanus HeoOXOJMMa NEPCOHAIN3AINS, PECIIOH/ICHT CAMOCTOATEIILHO YKA3hIBAET CBOH
naHHble (paMuUIUs, UMs, OTYECTBO) B OJIAHKE AHKETHL.

1.8 1IpoxoxkaeHne poreypsl aHKCTUPOBANUS ABJIAETCA J0OPOBONLHOIA.

1.9 B xa9ecTBe pecIoH/IEHTOB B aHKCTHPOBAHMA [PUHUMAIOT YYACTHE POTHTENH (3aKOHHBIC
[IpeACTaBUTEINN) 00YIarOUIHXCS;

1.10 llepBuynbie Dannse PesyibTaTOR aHKETUPOBAHUS (3aMOTHEHHEE OJIaHKU aHKET)
XpansTes B Yupex/enun He menee 3 roga. OTueTs, chOpMHPOBAHHEIE TTOCIE 06paboTKH
IEPBUYHEIX JAHHBIX aHKETHPOBAHUSA, XPAaHATCA HE MEHee 3-X JIeT.

2. leym ¥ 32/1a490 AHKETHPOBANMSA

2.1 Henp anxeTupoBaHua — GOPMHUPOBAHKUE U NOJYIEP)Kanue 00paTHOH HHPOPMAIMOUHON CBA3H
¢ norpeburensaMu (POIUTEIAMH (3aKOHHBIMU IIPeJICTABUTENSIMEI) OOPa3oBATENLHLIX YCIYT,
npepocrasigemMerx MAY JIO VIIL

2.2 3aj1aun aHKETHPOBAHUS:

2.2.1 omperesende CTEICHH YJIOBIETBOPSHHOCTH POJHUTENCH (3aKOHHBIX IIpeJICTABUTENIEH)
Y4eOHBIM IPOLIECCOM;

2.2.2 onpenencHUE CTCICHH YJOBIETBOPCHHOCTH POJMTENCH (3aKOHHBIX IIPEACTABUTENEH) BOC-
HHTATEJIBEHBIM IMPOLIECCOM]

2.2.3 oueHKa OCHANIEHHOCTH YIeOHO-METOHICCKIM KOMIIJIEKCOM;

2.2.4 oneHKka 0e301aCHOCTH YIPEKICHHA.

2.3 AHKETUpOBaHME OCYIICCTBISCTCS HA OCHOBE CJIE/IYIOIIMX IIPHHIIUIIOB:
2.3.1 cooTBETCTBHE COJIEPIKAHUS AHKET CTPATCTHICCKUM LIEIAM H 3a7auam;
2.3.2 10OpOBOJIBHOCTE YUACTHUS;

2.3.3 CHCTEMHOCTD ¥ IIOCIICAOBATCIIEHOCTE HIPOLEAYP AHKETHPOBAHMS;
2.3.4 undopMaTUBHOCTE.



3. Tunbl aHKETHPOBAUMS

3.1 TInaHoBoe aHKETUPOBAHWUE. IlpoBonutcst ¢ neneio onpejieneHue KadecTsa 00pazoBaHus
IpeloCcTaBILIeMEIX eIy 110 uroraM ksaprana ([Iprroxenue 1).

4. AHAJIM3 Pe3yJILTATOBR ANKETHPOBAHMS

4.1 3amonHennbIc aHKEThl  POIUTENEH (3AKOHHBIX 1IPC/ICTABUTENICH) AHATIM3HPYET 3aMECTHTEIh
JMPEKTOPA, IPOBOJIMBIIHI aHKETHPOBAHHE.

4.2 To pesyipTaTaM aHKCTHPOBAHHS 3aMECTUTEIIEM TUPEKTOPA COCTABIISAETCS CIPABKA.

4.3 PesynbTaTel aHKETHPOBAHHS 00CYKIAIOTCS Ha 3ace/jaHni MeTouaeckoro copeta Yupe-
JKJICHHUSA, C LENIBI0 UX aHANKU3a U QOPMHUPOBAHUS [IPEJUIOKEHHH 110 IIOBLINIEHHIO KA4eCTRA Jes-
TEJIHHOCTH.

4.4 pe3ynbTaTEl OLEHKH Y/IOBIETROPEHHOCTH POIUTeneH (3aKOHHEIX IIPE/ICTABUTEIICH ) Kaye-
cTBOM oOpasosarensioro nponecca B MAY 1O VI MoryT sBIATECS OCHOBOM 1A IPHHATHR
PYKOBOJICTBOM YUPEK/IEHHs PELICHUH, HAPABICHHEIX Ha NIPOBE/ICHUE KaJPOBOM IIOHMTHKH,
MOUIEPIKKY M CTHMYJIHPOBAHHE JIEATEIBHOCTH 3)(EKTHBHO U KaYeCTBEHHO pabOoTAIOIIMX I1e/(a-
TOTOB M COTPY,/IHHKOB.

5. ®opmy.ia pacyeTa 10JIH poauTeNeil (3aKOHHBIX NMpPeACTABNTE/ICH), YAOBJIETBOPEHHLIX
YCJIOBHSIMH H KA9eCTBOM IIPE0CTABIAEMOi 00pa3oBaTe/ILHOMH YCIyru

O = Kyo / Konp x 100%, tje

O — o1s YIOBIETBOPEHHEIX PECIIOH/IEHTOR;

Ky0 — x0IHMdecTBO peCcON/IenToB (pouTeneit nerei, nocemaromux Y 10), ya0BICTBOPEeHHBIX
Ka4eCTBOM IIPC/IOCTABJICHUA JIONOJIHUTE/IbHOTO 00pa30BaHms;

Konp — o0111ee KOJMYECTBO PECIIOHIEHTOB B I[EJIOM 110 YIPEKICHHIO.



Anxera YAORJICTBOPEHHOCTH KAYeCTBOM 06])330B3HP[H

B YUpEeKIeNHAX JONOIHATEILHOT0 o0pazosanna r. Yiaan-Yip.

Kakum xpurepusam, no Bamemy MHeHMIO,
YAOBIETBOPAET yYpexIIeHHE B LIpolecce o0yueHus Bamero pebenka?

Ipnaoxenne 1

Bonpoc

IHonHnocTteiO

YacTuauo

He ynosnetso-
pAIOT

Ynosnersopser Bac opranuzanus yuebHo-
BOCITMTATEILHOH JICATEIILHOCTU B 0Opa3oBa-
TENBHOM YUPEKJIEHUH JIOUOIHHTEILHOTO 00-
paszoBaHus, KoTopoe noceniact Bam peoenok?

VYoruersopsier Bac yposeus npodeccuo-
HAIBHOH KOMIIETEHIIUH I1€JIaI0Ta JOIIOIHH-
TEIBHOIO 00pazoBaHus TOre 00beIHHEHNS,
KOTOopoe nocemaer Bam peGeuox?

Vnosnersopsier Bac kagecTBO npenocTarise-
MEIX 00pa3oBaTelbHLIX YCIyT B 00pasoBa-
TeJIBHOM YUpeskacHun?

Viosnersopser Bac B3anMooTHONIIEHHE Tejia-
TOra M yJal[uxcs B TOM 00BeIHHEHHH, KOTO-
poe nocentaeT Bam pebenok?

YnosaeTeopser Bac yposeHs NIPOBENCHHS Me-
POIPHATHI, IPOBOAMMBEIX Ha Dase yupexk/ic-
HHS JOIIOJNHUTENHHOr0 00pa3oBanus?

VY nosnersopsier Bac ypopenr OezonacHoCTH
1peOLIBAHUS YYAIIUXCS B YIPEIKJICHHHU J10-
NONHUTEILHOT0 00pa3zoBanus?’

YnornerBopser Bac cocrosnue MaTepHaIBHO-
TeXHHIECKOH 0a3hl YIPesKJICHH JIOOIIHH-
TeNbHOro 0bpazoBaHus?

Ynosaerropser Bac canuTapHo-
THTHCHUYCCKHMMHA YCITOBHS YIPCKICHMS 10~
[IOJHHTENbHOTO 0bpazosanns?

I'oTore! mu Bel pexoMeH0BaTh 00pa3oRa-
TEIBHYIO OPraHM3alHi0 POICTBEHHUKAM 1
3HAKOMBIM?
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